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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Speclals (Resale)

January 1999

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING January 1999
Maintenance - Speciais (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Kansas Clity, MO
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 1999

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent Installations Completed in X" Days
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO
a—
~Percent Installations Compieted in "X" Days
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

January 1999
Kansas City, MO

Percent SWBT Caused Missed Due Datss

8.0 dB Loop With Test Access
Measurement All CLECs SWBT 12.0%
No, 57 No. of #Missed | % Missed | % Missed | Z-Value
1 Onders Due Dates | Due Dates | Due Dates 10.0% +
Feb-08 0 0 n/a 0.7%| Base<30
Mar-08 59 0 0.0% 0.7% 083l{ go%d
Apr98 337 3 03% 0.7% 087
May-88 340 0 0.0% 0.5% -1.33§ 6.0% 4
Jun-98 238 ] 38% 0.5% ro8gd | 4\ }fl swaT
Jul-68 86 0 0.0% 0.6% A7 Lo 4 ——All CLECs
Aug-g8 45 0 0.0% 0.6%
Sep-08 27 3 11.1% 0.8%
Oct-98 61 0 0.0% 0.6%
Nov-g8 | 6 1 16% 0.8%
Dec-08} 154 4 2.8% 0.5%
Jan-99 203 5 25% 0.4%
12 Mo. Totat} | 1,813 | 3| 1.4%] 08%} »
e e ———
coe] 8.0 dB Loop Without Test Access "
s All CLECs SWBT 100.0%
2] No.of | #Missed | % Missed | % Missed | ZValue
| Orders | DusDates | Due Dstes | Due Dates 90.0% 1
Feb-08} 0 0 /s 80.0% 1
Mar-88 0 0 na 70.0% +
el | I I B
Jun-98 0 0 wa| Ansiogous 50.0% 1
Jul-g8 0 0 nia| Service 40.0% 1 TS Al CLECs
Aug-98 1 0 0.0% 30.0% 1
Sep-08 0 0 na 20.0% +
Oct-88 0 0 n/a 10.0% +
Nov-08 0 0 na 0.0% bt bt t—0
Dec-68 0 o} na ® @
333332388888 8
Jan-99 0 0 na §§5’§-§,23§8222
|12 Mo_ Totai} { 1] (1] 0.0%] o
: 5.0 dB Loop With Test Access
All CLECs SWBT 100.0%
No.of | #Missed | % Missed | % Missed | Z-Value 90.0%
Orders | Due Dates | Due Dates | Due Dates 20.0% 1
Feb-98 233 ) 2.8% 0.6% 295
Mar-68 399 ) 0.0% 0.0% sonvror| | 70-0% 1
Apr-68 45 0 0.0% 0.3% 036|} 60.0%
May-08 12 0 0.0% 03%| Bease<30|| sp.0% {
Jun-98 0 0 na 14%| Base<3of| .l | e swer
Jul-88 (] 0 na 1.4%| Base<30 ’ ———All CLECs
Aug-58 0 0 n/a 19%| Base<3of| 300% T
Sep-98 ¢} 0 na 18.0%| Base<30 20.0% -,
Oct-98 0 0 na 09%| Base<30]| ygox | .
Nov-08 3 0 0.0% 6.9%| Base<3o 0.0% o PP LGP,
Dec-88 13 0 0.0% 8.9%| Base<30 ® @ @ ® ©® ®m ® o
Jan-89 4 0 0.0% 28%| Base<30 3??28&%3‘33?"’2
83 2§33323883 2838
[ 12mo. Tota] | 00| 6 | 0.8%) 3.2%|
5.0 dB Loop Without Test Access
ANl CLECs — | sweT 100.0%
No. of #Missed | % Missed | % Missed | Z-Value 90.0% {
Orders Due Dates | Due Dates | Due Dates 80.0% +
Feb-08 0 0 s
Mar-08 0 ) n/a 70.0% 1
Apr88 0 0 wa 60.0% +
May-6 0 0 wa No 50.0% +
Jun-88 0 0 n/al Analogous 0%+ 0 ke
Jui08 0 0 n/a| Service —&— All CLECd
Aug-98 0 0 na 30.0%
Sep-98 0 0 na 20.0% +
Oct-98 0 0 na 10.0% 4
Nov-08 0 0 na 0.0% —
Decos ° 0 na 2 2% 32383333 88 3
P 2 % T X2 5 a = 2 oo ¢
Jan-89 0 0 n/a I?; g 2‘ § § 3 5 ‘§. 8 2 g E
12 Mo. Totat] { of ol a| !
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundied Network Elements (UNE) Kansas Clty, MO

Percent SWBT Caused Missed Due Dates

BRI Loop with Test Access
Measurement All CLECs SWBT 60.0%
No. 57 No. of #Missed | % Missed | % Missed | Z-Value
Orders | Due Dates | Dus Dates | Due Dates 50.0% 1
Feb-08 8 1 12.5% 3.3%| Base<30
Mar-98 9 0 0.0% 2.0%| Base<30|] 40.0% A
Apr-98 8 0 0.0% 1.2%| Base<30
May-08| 7 0 0.0% 1.0%| Base<30|| 300% 4
Jun-98 5 0 0.0% 09%| Base<30
Jul-08 2 0 0.0% 1.1%| Base<30f| o0 no |
Aug-98 0 0 n/a 08%| Base<30
Sep-08 4 0 0.0% 22%| Base<30fi{ o0
Oct-68 4 0 0.0% 1.6%| Base< wr
Nov-g8 3 0 0.0% 05%| Bass<30R( oo
Dec-98; 2 1 50.0% 1.5%] Base<30} @
Jan-g9} 0 0 na 1.6%| 8ase < 30} §§§3’.§§$§$$$§
» $285533853835%:+
| 12 Mo. Total || s0 | 2] 4.0%] 1.5%}
ISON BRI Por
Al CLECs SWBT 35%
No. of #Missed | % Missed | % Missed | Z-Vaiue
Orders | Due Dates | Due Dates | Due Dates 30% I
Feb-08 0 0 na 3.3%| Base<30 \
Mar-98 0 0 na 2.0%| Base<30}| 25% 4+
Apr-88 0 0 va 12%| Base<30
May-58 0 0 na 10%| Base<3of]| 20% 1 N
Juno8 0 0 na 0.9%| Base<30f| , .o | . N b PPTE BN A swer
Juies} 0 0 na 1.1%| Base<30 K . K ——e— All CLECs
Aug-98 0 0 na 08%| Base<3of! 1.0% + N
Sep-98 0 0 na 22%| Base<30| N
0Oct-98 0 0 n/a 16%| Base<30|| 05% T
Now-08 0 ° s 05%| Bese<3of| o — bt
Dec-58 0 0 nis 15%| Base<30 @ @ P
Jan99 0 0 e 16%| Bese <30 22%%22;;%3;?
T w = < =
12 Mo. Totm} | o] o] wal 1.5%}
DS1 Loop With Test Access
All CLECs SWBT 100.0%
No. of v % M % Missed | Z-value 90.0% 1
Orders | Due Dates | Due Dates | Dus Dstes_ 80.0% 1
Feb-08 13 3 23.1% 0.0%| Base<30
Mar-88 9 0 0.0% 0.0%| Base<3o|| 700% T
Apr-98 5 0 0.0% na| Base<30|| 80.0% 1 !
May-98 5 0 0.0% n/aj Base<30 50.0% +
Jun-88 0 0 n/a 00%( Base<3zo} ..l S swert
Jul-g8 0 0 na 0.0%| Base<30 ——&——All CLECs
Aug-98 3 0 0.0% 0.0%| Base<3of| 300% T
Sep-98 2 0 0.0% 00%| Base<30|| 20.0% ] .
Oct-08 0 0 na 200%| Base<30{| 100% 4
Nov-98 1 0 0.0% 0.0%| Base<30 0.0% e . -~ o
Dec-g8 3 1 333% 0.0%| Bass<30 g§ 2 33 33 38 3 38 3 8 3
Jan-99 7 4 57.1% 0.0%| Base<30 2 3 5 § S 3 38 8 5 3 5
w = S < 0 z =
{_12Mo. Total] | 48 | 8| 16.7%| 1.9%)
DS1D T
All CLECs SWBT 100.0%
No. of T % Missed | % Missed | Z-value 80.0% +
Orders Due Dates | Due Dates | Due Dates 80.0% +
Feb-08 0 0 na 0.0%| Base<30
Mar-68 0 0 va 00%| Base<aof| 700% 7
Apr-88 o o na na{ Base<30{{ 60.0%
May-68 0 0 na n/a} Base<30 50.0% T
Jun-g8 Q 0 na oo%| Bass<3ol| L1 [ SWBT
Jul-98 0 0 na 00%| Base<30 ———— All CLECY
Aug-88 0 0 wa 00%| Base<3o|| 300% T
Sep-98 [+] 0 na 0.0%| Base<30 20.0% 1 A
Oct-98 0 ] na 200%| Base<30)| 1p0% 4
Now-88 0 0 n/a 0.0%| Base<30 0.0% P o 4 oo
Dec-88 1 0 0.0% 0.0%| Base<30 2 283 3 8 232233238 3% 23 8
Jan-99 0 0 na 0.0%| Base <30 35 3 353283833 8 s
w < 3 5 7 g 0 -
12 Mo. Total] | 1| 0} 0.0%] 1.9%]
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PERFORMANCE MEASUREMENT TRACKING

January 1999
Provisioning - Unbundied Network Elements (UNE) Kansas City, MO
Percent SWBT Caused Missed Due Dates
Subtending Channel | (238)
Measurement All CLECs SWBT 12.0%
No.57 | No.of | #M % M % Missed | Z-Vaiue .
Orders Due Dates | Due Dates | Due Dates 10.0% + "
Feb-68 0 0 nia 7.6%] Base<30 2]
Mar-66 0 0 na 0.0%] Base<3o|| gox | il
Apr-08 0 0 n/a 10.5%| Base<30 P
May-88| 0 0 s 0.0%| Bese<30l| gox I [
Jun-68 0 ) na 0.0%| Base<30 D N SweTt
Jul-g8| 0 0 na 0.0%] Base<3of| ,oe ). ! —&— Al CLECs
Aug-08| o 0 na 1.1%| Basea<30 P ' e
Sep-68 0 0 na 00%| Base<30f| ol % '
Oct-08} 0 0 na 0.0%| Base <30} L \ . ’
Now-g8 0 0 na 01%| Base<3aof [ o : — b e g
Dec-06 | 0 0 na 32%| Base<30 ® @ @
Jan-09} 0 0 nia 34%| Base<30 §§%i§§§§§§§§
2o o] o] ol w2 ‘ £i233° N , |
e Subtending Channel (1D) _
All CLECs SWBT 12.0%
No.of | #Missad | % Missed | % Missed | Z-Value -
Orders | Due Dastes | Due Dates | Due Dates .
Feo-88] 0 0 e 78%| Base<so|| 100% T
Mar-g8 0 0 n/a 0.0%| Basa<30 [
Apr-8 0 0 va|  105%| Base<3of| %9% T i
May-88 0 [} n/a 0.0%| Base<30f H M
Jun-98 0 0 n/a 00%| Base<soff 7L - v T swet
Jui-88 0 0 n/a 0o%| Base<3of| Il ¢ —o— All CLECs
Aug-38 0 0 n/a 1.1%| Base<30 ' P \ aeed
Sep-98 0 0 a 00%( Bass<3ol| | %/ g
Oct-08 0 0 na 00%| Base <30} iy . . .
Nov-68 0 () /s 01%( Bass<3ol| .o S G N
Dec-58 0 0 na 3.2%| Base<a0f o
Jan99) 0 0 na 34%| Bese<30f 3§§§§§§§§§§§
12 Mo, Totai} { o] o] na) 24% o -
Anaiog Trunk Port
All CLECs SWer 100.0%
No.of | #Missed | % Missed | % Missed | Z-Value 20.0% 4
Orders | Due Dates | Dus Dates | Due Dates s0.0% |
Feb-08 ) 0 n/a 05%| Base<30
Mar-98 0 0 /s 00%| Base<3o|| 700% T
Aor-98 0 0 nfa 03%| Base<3o|| 60.0% {1
May-08 0 0 n/a 0.3%| Base<30|| spq% {4
Jun-98 0 0 ra 14%| Base<3ol | o001 e swet
Jui-98 (] 0 nia 1.4%| Base<i0 —<—AICLECs
Aug-98 0 0 n/a 19%| Bese<3g)| 300% 1
Sep-98 0 0 n/a 180%| Base<30|| 200% { .
Oct98 0 0 /s 09%| Base<30|| 100% 4 S -
Nov-98 0 0 na 89%| Base<30 0.0% — e i B B o
Dec-98 0 0 n/a 8.9%| Base<30 ® ® @ mm ® o
Jan-9 0 0 n/a 28%| Basa<30 §§g§'§§;g§§§§
[ 12 mo. Totat] | 0] 0 al 3.2%} - 2 s <@ N
Subtending Digital Direct Combination Trunks
Al CLECs Swer 100.0%
No.of | #Missed | % Missed | % Missed | Z-Vaiue 90.0% +
Orders Oue Dates | Due Dates | Due Dates 80.0% {
Feb-98 0 [ na 0.6%| Base<30
Mar-08 0 0 na 0.0%| Base<30f| 700% 1
Apr-g8 0 0 na 0.3%| Base<3o|| 60.0% {
May-68 0 0 na 0.3%| Base<30 50.0% +
Jun-98 0 0 e 14%| Base<3of .1 | [0 SWBT
Jui-B8 0 0 va 14%| Base<30 —e— All CLE
Aug-58 0 0 e 19%| Base<3p|| 300% 7
Sep-98 0 0 n/a 180%| Base<30i| 20.0% + .
Oct-48 0 0 na 09%| Base<30|| 100% 4 N el
Nov-88 0 0 n/a 6.9%] Base<30 0.0% e 5 e e
Dec-88 0 0 /s 89%| Base<30 2 28 3838 3 83 3 8 2
Jans9 0 0 na 26%| Base<30 §§§%§§,?§S§§§
I 12 Mo. Tota] { 0} ol nia| 3.2%| - : - <
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent SWB'I_' Gay_sed Missed Due Dates

AR D83 Dedicated Transport
Measurement All CLECs SWBT 60.0%
No. 57 No of # Missed % Missed % Missed 2-Value
x Qrders Due Dates | Due Dates | Due Dates et 60 0% 1 !
] ] nla wa| Base < 30§ ; .'.
0 0 nia nfal Base <3%§] 4009 4 O
0 0 nfa n/aj Base < 3% N
0 0 nia nal Base <30F| 4540 | : '.‘ e
0 0 na n/a| Base < 33§ M - SWBT
0 0 nla nal Base<36E| . '.' .. ——AIlCLECs
0 [4] nia n/aj] Base <3¢ : N
2 0 0 nla naj Base <33 . .
sl 10.0% 1 v .
g 0 Q na 50 0%( Base <3T§ N |
0 0 n/a nfa| Base < 3Cf: A .
0 0 nia 00%| Base<acf| 0% STETE—E—S—o—4—4—0—0—0
0 0 n/a 0.0%| Base < 35§ 2 2 2 2 %2 2 %9 32 2 2 9 %
el T SRR R AR 1500 ey @ i} 2 5 3 3 @ 33 [} @ o
o 0 4.9% *f:ss' : 1 L = <« = 3 4 o © Z2 o =
Dark Fiber ;
All CLECs SWBT i
No.of | #Missed | %Missed | %Missed | zvaue [i| 7%
Orders Due Dates | Due Dates | Due Dates 1
Feb-08 0 0 na wa| Base <30f| 0% T .
Mar-98§ ] 0 n/a nla| Base <3¢§| X
Apr-98: 0 0 nfa nial Base <30, 400% :. i
May-98; 0 0 n/a nfa| Base <30 -
Jun98 0 0 na na| Base<scff 0% L I
Jul-98 0 0 nfa na| Base <300] Do —&— All CLECs
Aug-98: 0 0 n/a nfa| Base <30 g 200% T .-' ._
Sep-98 0 [\ nfa na] Base <36 : .
Oct-98 0 0 na 50.0%| Base<agh] 00% 7 : :
Nov-98 0 0 nfa na| Base <33 S U e ; N
Dec-98[] 0 o n/a 00%| Base <35§ ‘e © o ® ® © © ® © © o o
.12 MoTo!a; 0 _ Ow 4 '?!a 143% f’ sz?: . w = “ .‘< = « 0 2 o =
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Unbundied Network Elements (UNE) Kansas Clty, MO
Ave! Delay D for SWBT Missed Due Dates
8.0 dB Loop With Test Access
I Measurement All CLECs SWBT 18
No. 58 #Missed | Avg.No. | Awg.No. | Zzvaue | ' w4
Due Dates | of Days of Days :
0 n/a 458| Base<30f - 14 ¢
Mar-98 0 n/a 3.54] Base<30f 124
Apr-98 1 400 293| Base<30 w0l
May-98 0 n/a 3.30| Base <30f::
Jun-8 9 8.00 496| Base<3of 84
Jule8 0 na 481 Base<30f 6l
Aug-98 0 va 462 Base<30
Sep-08 3 14.00 3.30| Base<30| 417
Oct-98 0 na 408| Base<30 - 24
Nov-g8 1 5.00 455| Base<20 0
Dec-98 4 6.00 1592 Base<30 g
Jan-99 s _280 3.18| Base <30 | 3
[ 12 wo. Tol] | 2] 7.00] a02] . ! &
: 8.0 dB Loop Without Test Accees
All CLECs SWBT 10
# Missed Awg. No. Avg. No. Z-Value .
Due Dates of Days of Days 09 4
Feb-68} 0 n/a 084
Mar-538 0 n/a 0.7 4+
Apr58 0 na 08l
May-98 0 na No
Jun98 0 na| Analogous 051
Jul-es 0 na| Service : 041
Aug-98 0 na f . 031
Sep-08 o n/a L {1 o024
Oct-08 0 na 01 4 "
Nov-88 0 Ve 00—
Dec-68 0 n/a @ 2 ©
Jon90 0 na %gggggéa;gg;%
14 S 3
112 Mo. Total} | [ | I
5.0 dB Loop With Test Access
All CLECs SWBT 30
#Missed | Awg.No. | Avg. No. ZVaiue o
Due Dates | of Days of Days 200} P
Feb-08 ) 1.00 133] Base<30 M
Mar-98 0 ns 1.00| Base<30 G
Apr-08 0 na 100| Base<30 150 1 PR
May-98 0 na 8.25| Base<30 roo )
Jun-8 0 na 23.22| Base<30 100 4 . | M swet
Jul-98 0 n/a 167 Base<30 : N R AR ——&—All CLECs/
Aug-98 0 nia 1.46| Base<30 N | o
Sep-88 0 na 200 Base<30 50 + . 3 ; B .
Oct-88 0 na 1170/ Base<30 | o LT
Nov-88 0 na 1.00 Base<30 oo TSty o — - e o
Dec-88 0 n/a 3.62| Base<30 g T 3 2 3 8 8 3 3 8: 2 @
O d . : 4 5 2 G &
Jan-89 0 na n/aj} Base <30 ﬁgggézsgaggg
[ 12 Mo, Totat} | (X 1.00] 2.94}
5.0 dB Loop Without Test Access :
Al CLECS _ SWeT - 10
# Missed Avg. No. Avg. No. Z-Value 09 +
Due Dates of Days of Days 08+
Feb-08 0 /s
Mar-98 0 wa o7t
Apr-98 0 na 08 1
May-88 [+] na No 054
Jun-88 0 n/a} Anaiogous : ot e
Jul-88 1] n/aj  Senvce ——= All CLECH
Aug-98 0 na 03t
Sep-98 0 n/a 021
Oct-08 [} n‘a : 01+
Now-68 0 n‘a 0.0 PPN L _ a - o -
el ol o 3828838338833
252§ 532 588338 s
[C12mo. Tota] | 0 n/a] |
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